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Privacy Notice

Who I Am
I am Lisa Ainslie, trading as Full Colour Hypnotherapy, and I am the Data Controller responsible for your personal data.
ICO Registration Number: ZB624503

How Your Data Is Stored
I take appropriate technical and organisational measures to ensure your personal data is kept secure.
· Digital records are stored on password- and biometric-protected devices
· Paper records are stored in a locked filing cabinet behind a locked door
· Appointment records contain only first names or initials to protect your identity

What Information I Collect and Why
During our work together, I may collect:
· Contact details (e.g. name, phone number, email address)
· GP contact details (with your consent)
· Information about your reasons for seeking therapy
· Relevant medical and personal history
· Brief session notes
· Limited information about important people in your life (where relevant)
This information is collected to provide a safe, appropriate, and effective therapeutic service tailored to your needs.
Lawful Basis for Processing
I process your personal data under the lawful basis of legitimate interests, specifically to deliver therapeutic services safely and effectively. Some of the information I collect (such as health information) is classified as special category data. This is processed in accordance with UK GDPR for the provision of health and therapeutic services.Confidentiality
Everything discussed during sessions is treated as strictly confidential.
In some cases, I may discuss aspects of my work with a professional supervisor to ensure you receive the best possible support. In such instances, no identifying information about you will be shared.
There are limited exceptions to confidentiality:
· If you disclose an intention to harm yourself or others, I have a duty of care to act and may need to inform relevant authorities
· If I am required to disclose information by law (e.g. court order or police warrant)
Where possible, I will always aim to discuss this with you first.

Contact with Other Professionals
I will only contact your GP or other health and social care professionals with your explicit written consent, unless required to do so by law or where there is a safeguarding concern.

How Long Your Data Is Kept
As a member of professional organisations including AfSFH, NCH, CNHC, and EFT International, I am required to retain client records as follows:
· Adults: 8 years after your final session
· Children: until age 25
· If treatment ends at age 17: records retained until age 26
Records are securely destroyed or anonymised in January following the relevant retention period.

Requesting Erasure or Anonymisation
Due to professional and legal obligations, I may not be able to delete your records before the end of the retention period.
However, you may request that your data be anonymised, removing identifying details. Requests can be made by email. A record of your request may be retained where necessary for legal or accounting purposes.

Your Rights
Under UK GDPR, you have the right to:
· Request access to the personal data I hold about you
· Request correction of inaccurate or incomplete data
· Request restriction of processing in certain circumstances
· Request erasure of your data where applicable
Accessing Your Data
If you wish to access your data, please make a written request specifying the information you require.
· I will respond within one month
· I may need to verify your identity before releasing information
· There is no charge for this service (unless requests are excessive or repeated)

What Happens if We Meet Outside of Sessions
To protect your confidentiality, I will acknowledge you but will not initiate conversation about your therapy. You are, of course, free to speak to me if you wish.

Complaints About Data Protection
If you have concerns about how your personal data is handled, you have the right to make a complaint directly to me in the first instance.
How to Make a Complaint
You can contact me using the following details:
· Email: fchypnotherapy@gmail.com
· Post: Full Colour Hypnotherapy, 251 Wood Street, Galashiels, Scottish Borders, TD1 1RB 
What Happens Next
· I will acknowledge your complaint within 30 days
· I will investigate your concerns and may contact you for further information
· I will respond with the outcome without undue delay
Escalating Your Complaint
If you are not satisfied with my response, you have the right to lodge a complaint with the Information Commissioner’s Office (ICO):
Website: https://ico.org.uk

Changes to This Privacy Notice
This Privacy Notice may be updated from time to time to reflect legal or regulatory changes. The most current version will always be available on request.
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